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With the following guidelines & gtc you agree bindingly the 
conditions for the DOAG Premium Card with DOAG 
Dienstleistungen GmbH, hereinafter DOAG.  

Contractual partner and contact: 

DOAG Services GmbH 
Tempelhofer Weg 64 • 12347 Berlin 
E-Mail: office@doag.org 
Phone: +49 30 400 5999 0 
 
The DOAG Premium Card is a framework agreement for 
discounted participation in DOAG events. In addition to 
these guidelines & GTC Premium Card, the conditions and 
announcements for the respective event as well as, if appli-
cable, special conditions for additional services according 
to the individual booking apply. 
 
These conditions of participation apply exclusively to en-
trepreneurs within the meaning of § 14 BGB( German Civil 
Code). Entrepreneurs within the meaning of § 14 BGB are 
also persons who act in their commercial, professional or 
self-employed sphere of activity when concluding the con-
tract. The offer of DOAG is not aimed at consumers within 
the meaning of § 13 BGB. If you are a consumer in this 
sense, please contact us. 

1 Services of the DOAG Premium Card 
1.1 Members of DOAG may purchase the DOAG PREMIUM 
CARD for the annual fee stated in the separate General Terms 
and Conditions. 
1.2 Within the scope of the capacities, the cardholder receives 
free access to DOAG events as well as to the electronic docu-
mentation of previous events of the calendar year with the 
DOAG PREMIUM CARD.  
1.3 The events of the respective calendar year are specified in 
the service description. The DOAG may update this list during 
the year. It is possible to add events at any time; the removal of 
events is only permitted if the event is not carried out. 
1.4 The freedom from costs does not apply to travel, accom-
modation and food costs not associated with participation, un-
less stated in the conditions of the event. 
1.5 Holders of the DOAG PREMIUM CARD must in any case 
register online for the respective events under the conditions of 
the respective event. The cost-free is taken into account. Regis-
tration on site is not possible.  
1.6 If the cardholder registers and is prevented from participat-
ing, he is obliged to cancel the registration immediately. In any 
case, the cancellation is free of charge, even if the cancellation 
conditions provide for payment. If the cancellation is not made in 
good time before the start of the event, DOAG may collect the 
DOAG PREMIUM CARD. The cardholder is then no longer en-
titled to benefits. If the cardholder has been prevented from can-
celling in good time through no fault of his own and proves this, 
no collection will take place. 

2 Conclusion of contract and terms of payment 
2.1 The contract for the DOAG PREMIUM CARD is concluded 
by booking via the DOAG shop. 
2.2 The cardholder is obliged to notify DOAG immediately of 
any changes to his address data. 

2.3 With the conclusion of the contract, the cardholder under-
takes to pay the stated fees for the DOAG PREMIUM CARD. 
The fees are exclusive of the statutory value added tax, which is 
shown separately. The fee is due on 1 January of each year or 
at the later start of the contract 10 days after conclusion of the 
contract and is to be paid to DOAG free of charge within 14 days. 
Only after receipt of payment can the services of the DOAG 
PREMIUM CARD be used. 

3 Transferability of the DOAG Premium Card 
3.1 The DOAG PREMIUM CARD requires membership in the 
DOAG Deutsche Oracle Anwendergruppe e.V. and is issued 
personally for the natural member, the representative of a cor-
porate member or for an associate member. 
3.2 The DOAG PREMIUM CARD can be transferred to an-
other associate member within a corporate membership if there 
are no future event bookings for which the card was used at the 
time of the transfer. The transfer is possible a maximum of once 
per calendar year. 

4 Duration of contract, termination of contract and 
termination 
4.1 The contract for the DOAG PREMIUM CARD is concluded 
for an indefinite period. The cardholder receives a DOAG PRE-
MIUM CARD for each calendar year after payment of the fee. 
4.2 The termination of the contract via the DOAG PREMIUM 
CARD is possible by written or textual termination with a notice 
period of twelve weeks to the end of the year. The termination of 
the DOAG PREMIUM CARD does not also mean the termina-
tion of the membership of the DOAG. Termination for good 
cause is reserved to both contracting parties. 
4.3 With the termination of the cardholder's membership or the 
membership of the respective corporate member in the DOAG 
Deutsche Oracle Anwendergruppe e.V., the contract ends at the 
end of the respective current calendar year. This does not apply 
if the termination of the membership on the part of DOAG takes 
place for good cause. A refund of fees will not be made in any of 
the cases. 

5 Liability of DOAG to the DOAG Premium Card 
DOAG shall only be liable in the event of intentional or grossly 
negligent action by its representatives and vicarious agents. This 
does not apply if damages resulting from injury to life, limb or 
health that are based on a negligent breach of duty by DOAG or 
an intentional or negligent breach of duty by a legal representa-
tive or vicarious agent of DOAG. 

6 Place of jurisdiction and choice of law 
As far as permissible, Berlin is agreed as the place of jurisdiction. 
German law is agreed to the exclusion of the UN Convention on 
Contracts for the International Sale of Goods. 
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